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(See Moving, page 6) 

By Neil Morrison 
Are you faced with 
finding a new place to 
live or somewhere 
safe to keep your 
things while seeking a 
new home? Do you 
receive income 
from the Ministry 
of Social 
Development and 
Poverty Reduction 
(MSDPR)? If so, you 
may be able to get 
some help to cover 
the cost of your 
move. This article 
explores how.  
 
Introduction 
Moving is expensive. 
Assuming that you 
have a one bedroom 
apartment and that 
you are physically 
able to pack your 
belongings yourself, 
you can expect to pay 
roughly $400 for a 

local move, though 
moves of $800-
$1000 are not 
uncommon. Storage 
is expensive, too, 
with the average 
local price for storing 

the furnishings of a 
one bedroom 
apartment at $140 
per month. On top of 
these expenses, you 
may need to 
purchase boxes, tape 
or other moving 
supplies to help with 
packing. The average 
cost of locally 

purchased moving 
supplies, again for a 
one bedroom 
apartment, is $90. 

But wait, there 
is help (for some of 
us, sometimes…)! The 
Ministry of Social 
Development and 
Poverty Reduction 
may supply the funds 
needed to cover your 
moving-related costs, 
including movers, 
moving supplies, and 
storage, through a 
benefit called the 
“Supplement for 
Moving, 
Transportation, & 
Living Costs.” 
However, as with 
most things, MSDPR 
may or may not 
supply these funds 
depending on their 
assessment of your 
circumstances.   
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Hungry Today, Hungry 
Tomorrow: 

The Change in Government in BC 

By Stephen Portman 
BC has had a change in 
government for the first time 
in 16 years. People living in 
poverty know just how 
challenging it has been to 
survive during this period, 
with a government that failed 
to address income inequality 
in any meaningful way—and, 

indeed, the failure goes back 
farther, to previous 
governments. 

Poverty has become 
more entrenched and more 
visible than at any other time 
in our province’s history. The 
term “crisis”, used to 
describe enduring hunger, 
the struggle for access to 
social housing, and the 
unrelenting and preventable 
number of overdose deaths, 
has become tired from 
overuse.  

In BC, a reported half a 
million people go hungry 
every day, tent cities have 
proliferated, and from 
January 2016 to May 2017 
we lost 1607 individuals to 
opioid overdoses—108 in 
Victoria alone. This level of 
hunger, lack of adequate 
housing, and needless death 
has a direct correlation to 
past and existing 
government policy, 
legislation, and priority 
setting. Decades of neglect 
have taken an incredible toll 
on people living in poverty 
and their families. A new 
government brings new 
hope, but will the proposed 
changes be enough to tackle 
the challenges? To put things 
in perspective, I have listed 

some of the new ministers, 
along with some of the 
changes that are being 
proposed. 

There are some positive 
signs coming from the newly 
named Ministry of Social 
Development and Poverty 
Reduction, with an end to the 
10-year freeze in income 
assistance rates. Effective 

Persons 
With 

Disabilities 
 

TAPS has advocates who 
can help you apply for  
Person With Disabilities 
status (PWD) through the 
Ministry of Social 
Development and Poverty 
Reduction. TAPS can also 
help you with an appeal if 
you have applied and been 
denied. Call us at 250-361-
3521 for more information. 
If you are at the appeal 
stage, be sure to get in 
touch with us as soon as 
possible after receiving 
your letter of denial, and 
tell the receptionist you are 
calling about a disability 
appeal. 

(See New Government, page 4) 

TAPS’ Silent 
Witness 

Program 
 

Many of our clients find 
that appointments with the 
Ministry of Social 
Development and Poverty 
Reduction (MSDPR) can be 
stressful. Some find that 
having another person at 
their appointment lessens 
their stress and helps the 
appointment proceed 
smoothly. At TAPS, we have 
volunteer silent witnesses 
who can accompany 
individuals to ministry 
appointments. If you would 
like to be connected with a 
silent witness, call TAPS at 
250-361-3521. 

Follow us on twitter 

@tapsbc 
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Thea McDonagh 
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Advocacy Project  
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Emily Rogers 
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Tenant Legal Advocate (on 
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T A P R O O T  

Taproot is published bi-
monthly. Newsletter artists: 
Mitch Lindsay   Joan Stiebel 

As the summer winds down 
and we head into the fall, 
some changes are coming to 
TAPS. We say a fond farewell 
to Public Interest Law Student 
Neil Morrison and social work 
practicum student Megan 
Billings, who have 
contributed so much to TAPS 
during their time here. Neil is 
returning to UBC Law School, 
while Megan is heading back 
to UVic to complete her 
Bachelor in Social Work. It 
has been wonderful having 
Megan and Neil at TAPS this 
summer. All the best with 
your studies! 

Two of TAPS’ longest 
standing employees will also 
be returning to school this 
fall. Thea McDonagh, 
Volunteer Disability Advocacy 
Coordinator, is taking a one-
year leave of absence as she 
returns to UVic to complete 
her degree in child and youth 
care. Stephen Portman, 
Advocacy Lead, is taking an 
eight-month leave of absence 
to complete the Fellowship in 
Global Journalism at the 
Munk School of Global 
Affairs, where he will be 
writing and reporting on 
issues related to poverty law, 
both in Canada and 
internationally. Stephen was 
awarded the 2017-2018 
Maytree Human Rights and 
Poverty Scholarship to 
support his studies.  

TAPS Update 

We’re all very happy to 
announce that TAPS board 
member Ryan Tonkin, who is 
pursuing a PhD in philosophy 
at UVic, has been awarded a 
doctoral scholarship from the 
Pierre Elliott Trudeau 
Foundation. This scholarship is 
thought of as the most 
prestigious scholarship in the 
field of social sciences in 
Canada. In his studies, Ryan 
will be researching the legal 
and philosophical arguments 
for tax policy designed to 
alleviate income inequality.  

Federal 
Disability 
Advocacy 

Project 
 

 

TAPS’ Federal Disability 
Advocacy Project can 
provide information on 
CPP-Disability, the Disability 
Tax Credit and the 
Registered Disability 
Savings Plan. If you would 
like to  speak with an 
advocate about any of 
these benefits, or would 
like help applying, contact 
Caitlin or Daniel at TAPS at 
250-361-3521. 
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Check us out at 
www.tapsbc.ca 

(See New Government, page 5) 

that have left tenants 
unprotected), increase 
resources to the Residential 
Tenancy Branch, and “deliver 
an annual renter’s rebate of 
$400 dollars per rental 
household to improve rental 
affordability.” 

Judy Darcy, Minister of 
Mental Health and 
Addictions, a newly created 
ministry, will be working to 
develop an immediate 
response to the opioid crisis, 
while creating a “mental 
health and addiction strategy 
to guide the transformation 
of B.C.’s mental health care 
system.”  

Harry Bains, Minister of 
Labour, has been instructed 
to work towards 
implementing a $15 per hour 
minimum wage by 2021, and 
to make recommendations 
for ways “to close the gap 
between the minimum wage 
and livable wages.” The 
working poor are in need of 
stronger protections in the 
workplace to achieve even a 

basic level of fairness at 
work. Importantly, Bains’ 
mandate includes updating 
the Employment Standards 
Act, and ensuring that the 
Act is applied evenly and is 
enforced.  

Katrina Chen, Minister 
of State for Child Care has 
been directed to work across 
sectors “to implement a 
universal child care plan that 
provides affordable, 
accessible, high-quality care 
and early learning to every 
child and family in need.”  

Taking the list above 
into consideration, there is 
certainly some room for 
optimism. However, as the 
estimated cost to the 
provincial economy of doing 
nothing to address poverty 

September 20, 2017, the new 
monthly rates will be $710 
for a person on income 
assistance and $1,133 for a 
person receiving disability 
assistance, an increase of 
$100. Minister Shane 
Simpson’s mandate also 
includes increasing the 
monthly earnings exemptions 
to $200 and restoring the BC 
Bus Pass Program, as well as 
developing a basic-income 
pilot, a province-wide poverty 
reduction strategy (BC is the 
last province to implement 
one), and a homelessness 
action plan.  

Selena Robinson, 
Minister for Municipal Affairs 
and Housing, has a mandate 
to work in collaboration with 
multiple ministries and across 
all levels of government to 
build 114,000 new—and 
desperately needed—units of 
affordable housing. She is 
also mandated to address 
long-standing gaps in the 
Residential Tenancy Act (gaps 

(Cont’d from New Government, page 2) 

Thank You Thrifty Foods! 
 

A huge thank you to Thrifty Foods for their generous 
donation to our annual volunteer 
appreciation barbecue! 
Burgers! Dogs! Ice Cream! 
Thanks to Thrifty Foods, we 
were able to show our very 
hard-working volunteers how 
much we appreciate all the 
amazing work they do throughout the year. 

Tax Clinic 
 

TAPS’ Tax clinic is 
closed in August.  

 

The tax clinic 
starts again on 
September 7 

and continues every 
Thursday thereafter. 
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(Cont’d from New Government, page 4) 

TAPS Successfully 
Advocates for Freeze on 

Rental Demolitions 
By Emily Rogers 
On June 22, TAPS hosted a 
rally outside Victoria 
City Hall asking 
Council to place a 
temporary freeze 
on demolishing 
rental buildings 
until there are 
adequate 
protections for 
renters in place. 
Thanks to this 
advocacy, Council 
unanimously voted in favour 

of this idea. Thank you to 
everyone who raised their 

voice to call for 
housing as a human 

right! This early 
and temporary 

step to protect 
affordability 

over the short 
term 

demonstrates that 
when we come 

together we can 
create positive change in our 
community. 

has been pegged at $8.1 to 
$9.2 billion, while the cost of 
a comprehensive poverty 
reduction strategy has been 
estimated at $3 to $4 billion, 
it remains to be seen 
whether or not the new 
government will make the 
necessary and prudent 
investment that is so 
desperately needed to 
reverse the trend of growing 
inequality. For the here and 
now, we know that people in 
BC who are hungry today will 
be hungry tomorrow. 

Note: Quotations are 
from individual mandate 
letters which can be viewed 
online by Googling “Cabinet 
Ministers British Columbia”. 

Together Against Poverty Society, #302 - 895 Fort Street, Victoria, BC,  V8W 1H7 

Annual Membership Fees (Please circle one) 

Unwaged:  $5 (we are happy to waive this fee)     Waged:  $20  Organization:  $80 

Date:_________________________ 

Name:_______________________________________________________________________ 

Address:__________________________________________ Postal Code:_________________ 

Phone:_________________________ e-mail:________________________________________ 

Please send me the newsletter by:    postal mail     e-mail 

       Please do not send me the newsletter 

  

 

Together Against Poverty Society Membership Registration  2017 - 2018 

Want to support TAPS? Why not become a member! We are happy to waive the fee, so it doesn’t 
have to cost you anything. You will get the Taproot mailed or e-mailed to you. Plus, you can vote 
at our annual general meeting later in the fall if you are a member in good standing at least 30 
days before the date of the AGM.  

Become a TAPS Member! 
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not currently receiving the 
“Shelter Amount” as a 
portion of your assistance 
cheque.  Needless to say, 
TAPS cannot stand housing-
based discrimination, so 
please get in touch with us if 
you are denied moving 
expenses because you are 
without a home.  
 
Is the Move “Justified”? 
As suggested by the lack of 
moving-related assistance for 
“Transients”, MSDPR decides 
who, how and when they will 
help with moving costs. Due 
in part to gaps in the law, 
MSDPR decision-making 
related to moving expenses is 
more subjective and 
discriminatory than seems 
fair. This is seen in the proof 
MSDSI requires in order to 
find that a move is “justified” 
and worthy of funding.  

MSDPR may pay for 
your local moving-related 

Volunteer 
at TAPS! 

 

Come and volunteer 
on our busy front 

desk— 
a great way to 

participate in the fight 
against poverty! 

 

Call Heidi 
at 250-361-3521 

(See Moving, page 7) 

Getting started 
MSDPR will only supply funds 
to those who receive income, 
hardship or disability 
assistance.  You can apply for 
help with moving expenses 
either in person at a MSDPR 
or Service BC office, or via 
phone, email or fax. We 
advise that you apply two 
weeks or more before your 
move to allow MSDPR time 
to process your request and, 
if your request is approved, 
issue payment.  Movers and 
storage units are particularly 
in demand during the first 
and last days of the month, 
so begin your search as early 
as you can. MSDPR will not 
fund moving-related 

Check TAPS out on 
facebook 

expenses retroactively, so 
contact an MSDPR worker 
before spending money on 
moving, moving supplies or 
storage.  
 
Cost of the Move 
As part of your request, you 
must show MSDPR that you 
have sought out average-
priced moving services. You 
will need to provide the 
name and contact 
information, as well as the 
quoted price of your move, 
from two local moving or 
storage companies. Be sure 
to keep copies of this 
information for your records.  
 
Those Without a Home 
Shockingly, the MSDPR policy 
states in bold that 
“Transients are not eligible 
for a moving costs 
supplement.” In practical 
terms, this means that you 
may be denied moving-
related assistance if you are 

(Cont’d from Moving, page 1) 

Super Sweet 
Summer 
Dance Party 
A big shout out to all those 
who helped make TAPS’ Super 
Sweet Summer Dance Party a 
roaring success! All proceeds are 
going to support TAPS’ legal 
advocacy. A huge thank you to Social Coast, the Victoria 
Event Centre, and the fantastic band, Mussell and the Flex. 
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Become a 
Monthly 

TAPS 
Donor! 

 

With your support, 
individuals and families 
living in poverty in our 
region will have access to 
critical legal advocacy and 
educational services. TAPS’ 
services are unique in their 
design and delivery and 
offer knowledge, 
empowerment and, in 
many cases, a new sense 
of  hope. 

Select a monthly 
amount that’s affordable 
to you, and TAPS will 
automatically deduct it 
from your checking 
account each month. You’ll 
never have to write a 
check, buy a stamp or find 
an envelope again! 

Monthly donors 
receive the following 
benefits: 

 Updates on TAPS 
programs 

 Annual tax receipt for 
all your donations 
during the year 

 Taproot delivered to 
your e-mail. 

See the monthly donor 
form on page 8 of this 
newsletter. 

(Cont’d from Moving, page 6) 

expenses if you are moving in 
order to pay lower rent in 
another building. In this case, 
you will have to provide up-
to-date proof of your current 
rent, such as a signed letter 
from your landlord or a 
current tenancy agreement, 
as well as proof of the rental 
cost for your new home, such 
as a tenancy agreement or an 
Intent to Rent form from 
MSDPR signed by your new 
landlord. 

MSDPR may pay for 
your local moving-related 
expenses if you are moving 
due to an eviction that they 
do not hold you responsible 
for. In this case, they will 
require a copy of a Notice to 
End Tenancy or a Dispute 
Resolution decision from the 
Residential Tenancy Branch, 
either of which must show 
that you were not the cause 
of the eviction. 

MSDPR will not help 
with local moving-related 
expenses if you are moving 
due to an eviction that they 
believe you caused and that 
you have not challenged 
through the Residential 
Tenancy Branch dispute 
resolution process.   

MSDPR may pay 
moving-related costs, 
including personal 
transportation, if you are 
leaving Greater Victoria or 
Vancouver Island.  They may 
also assist with your move 

out of the province or even 
the country.  However, the 
further your move, the 
greater the cost and, 
consequently, the more 
scrutiny MSDPR will give to 
your application. Please 
Google “Moving, 
Transportation, & Living Costs 
Supplement”, or contact a 
TAPS advocate for more 
information regarding moving 
assistance outside of Greater 
Victoria. 
 
Despite the restrictive 
process of application, 
applying to the MSDPR for 
assistance with moving-
related expenses is 
worthwhile. If your 
application is successful, 
MSDPR may cover your entire 
moving or storage bill. If your 
application is denied, please 
consider contacting a TAPS 
legal advocate at 250-361-
3521.  MSDPR decisions 
regarding the denial of 
supplements, including those 
related to moving expenses, 
are subject to reversal 
through reconsideration and 
appeal processes that TAPS 
can help with.   



 

 

About TAPS 

TAPS was established and 
registered as a society in 1989. 
We provide legal information 
and representation on issues 
relating to income assistance, 
provincial and federal disability 
benefits, residential tenancy, 
and employment standards to 
people in the Greater Victoria 
area. We also provide public 
legal education in these areas 
and on broader poverty issues. 
 
You can reach us between 9:30 
am and 4:30 pm, Monday to 
Friday, by phone at 250-361-
3521 or in person at #302 - 895 
Fort Street. The office is closed 
daily for lunch between noon 
and 1:00 pm and is closed to 
walk-in clients on Monday and 
Friday mornings. 

TAPS Board Members 
 

President 
Brenda McBain 

 

Vice President 
Marika Albert 

 

Secretary 
Ryan Tonkin 

 

Treasurer 
Tony Pullman 

 

Members-at-Large 
Nathan Cartwright 

Patricia Cochran 
Sarah Cunningham 

Linda Doctoroff 
Michel Janisse 

Bernice Kamano 
Hilary Marks 
Felicity Smith 

TAPS Is Funded By 

And Other 
Generous Supporters 

The best way to support TAPS is by becoming a monthly donor! Please submit this form and your voided cheque to: 

Together Against Poverty Society, #302 - 895 Fort Street, Victoria, BC,  V8W 1H7 

Date:_________________________ 

Please debit my bank account (attach VOID cheque):  

 $10      $25      $35      $50      $100     Other amount $_________ (please specify) 

I would like this donation debit to be processed through my account on the 25th of each month. 

Signature:_____________________________________________________________________________ 

Donor Name:___________________________________________________________________________ 

Address:________________________________________________ Postal Code:____________________ 

Phone:_____________________________ e-mail:_____________________________________________ 

This donation is made on behalf of:   an individual   a business 

A tax receipt for your total monthly donations will be sent to you at the end of the calendar year. 

I would like the newsletter sent to me by:  e-mail          postal mail          Please do not send me the newsletter 

     

  

Thank You for Supporting TAPS’ Legal Advocacy! 

   


